A Multi-Disciplinary National Research Journal (Annual)

N é s a di a m Peer Reviewed/Refereed
- y Available online at: https://nasadiyam.dmmkkr.ac.in/

Volume 3, Issue 1 (Jan — Dec), 2024, Pp 35-41

Impact of Technology on Education

Dr. Neha

Assistant Professor (Department of English)
Dayanand Mahila Mahavidyalaya
Kurukshetra, Haryana, India

Email ID: neharsnihar@gmail.com

Mobile No.: 9416929883

ABSTRACT

The rapid advancement of technology in recent decades has fundamentally transmuted many
sectors, and educational field also not untouched. This research paper reconnoiters the
significant impression of technology on teaching and studies, highlighting on its advantages
and challenges. By examining various technological innovations like online study resources,
digital tools, artificial intelligence, and mobile technologies, this paper analyzes the
implications for educators, students, and the overall educational landscape. Additionally, it
highlights both the positive outcomes and the potential challenges that accompany the
incorporation of technology into research and educational studies. Ultimately, the paper
emphasizes the significance of balanced, thoughtful implementation to take full advantage of

the technology while addressing the limitations.
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INTRODUCTION

The incorporation of technology in the educational system has turned out to be one of the
most transformative and debated developments in the current scenario. From the usage of
computers in classrooms to the proliferation of online courses and educational apps,
technology has changed the method we use for instruction and studies. The accessibility of
information, increased interactivity, and custom-made study experiences are some of the
illustrations of how technology has enhanced the educational environment. However, these
advancements also raise concerns about the digital rift, privacy issues, and the effectiveness
of technology in replacing traditional educational methods. Technological advancements such
as the internet, digital devices, and artificial intelligence (Al) have basically altered the mode

of students’ study, teachers teach, and educational organizations function. The technology in
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educational system bids plentiful aids, including augmented accessibility to information and
custom-made study experiences, it also offering challenges, like the digital rift and concerns
about over-reliance on technology. This paper aims to investigate the various means by which
technology has reformed education, considering both the significant aspects and challenges

facing the educators, students, and institutions.

LITERATURE REVIEW

Several scholars have examined the influence of technology on teaching-learning practices
and observed the transformative advantages and the challenges that arise with its adoption.
Technology has enabled the shift from traditional, teacher-centered learning environments to
more interactive and learner-centered models. Digital aids, including database resources,
interactive whiteboards, and online multimedia or other study platforms, have facilitated this
shift by making learning more engaging and accessible. Furthermore, while technology can
offer personalized learning opportunities, it may also contribute to the isolation of students

from their peers and teachers, limiting opportunities for social interaction and collaboration.

IMPRESSION OF TECHNOLOGY ON TEACHING AND KNOWLEDGE

® E-learning and Online Education: The rise of e-learning platforms is one of the
utmost important technological developments in education. These platforms provide
learners with access to a diverse array of courses, oscillating from academic themes to
skill-oriented programs, which can be accessed from anywhere and at any time. Online
education has extended possibilities of studies for diverse category of learners,
including adults doing jobs and persons living in remote places, thus democratizing
education.

Moreover, the scenario of COVID-19 pandemic accelerated the twist towards
online learning, making digital classrooms an essential part of the education system.
As per the data of the United Nations Educational, Scientific, and Cultural
Organization (UNESCO, 2020), presently more than 1.6 billion students worldwide
have been affected because of closure of schools, and to ensure continuity in education
many of the teaching organizations swiftly implemented the online learning
technologies. While online learning has allowed for flexibility and broader reach, it
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has also exposed challenges such as a lack of interaction and engagement compared to
face-to-face instruction.

® Artificial Intelligence and Adaptive Learning: The education sector has been
revolutionized by the Artificial Intelligence (AI) by facilitating custom-made study
experiences tailored to individual learners’ needs. The tools of Al, such as intelligent
tutoring systems and adaptive educational platforms, can evaluate in real-time the
student performance and accordingly fine-tune the content and pace of lessons. Such
level of personalization helps students to study in accordance to them, by focusing on
their weaknesses and strengths.

® Mobile Learning and Accessibility: The proliferation of smart phones and tablets has
enabled mobile learning, which allows students to access educational content on-the-
go. Mobile learning enhances student engagement and supports a more flexible, self-
directed approach to learning. Mobile apps and educational games make learning more
interactive, especially for younger learners, and facilitate learning in diverse contexts,
from classrooms to home environments. Additionally, mobile devices help bridge the
digital divide, particularly in places where traditional infrastructure is imperfect.

® Resources and Information Accessibility: Technology has vastly improved access to
educational materials. Students can now access textbooks, research articles, and other
learning resources online, expanding their ability to learn beyond the traditional
classroom. The internet has made vast knowledge repositories, such as academic
journals and databases, reachable to everyone with connectivity of internet.
Additionally, educational content becomes more reasonable and accessible by the
resources such as digital libraries and open educational resources (OER) (OECD,
2019)".

® Personalized Learning: The significant impact of information technology in
education is its capability to provide individualistic learning opportunity. Tools like
learning management systems (LMS), educational apps, and Al-powered resources
can track the learner’s advancement and offer custom-made content and feedback.

This individualized approach lets the learners to learn at their personal level, which is
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specifically beneficial for individuals with learning disabilities or those who require
more time to master certain concepts (Spector, 2014)2.

® Global Learning Opportunities: Online educational resources have open up the
learning by offering courses from prestigious institutions worldwide. These resources
have opened chances for learners who may not have accessibility to high standard
education in their home-grown regions. Students from remote areas can engage in

global learning, gaining skills that would have previously been out of reach
(Christensen, Horn, & Johnson, 2008)”.

® Association and Interaction: Technology has reformed the communication in the
educational context. Learners and educators can now interact easily through online
forums, video calls, and group chats. Tools such as Google Classroom and Microsoft
Teams provide unified communication and collaboration opportunities, even for those

studying remotely or across different geographical locations (Selwyn, 2021)4.

CHALLENGES AND DRAWBACKS

® Digital Divide: While technology has expanded access to education for many, it has
also worsened existing disparities. Learners from economically poor families or
remote/rural places may face the insufficiency of the required facilities, such as access
of internet or modern devices, to benefit fully from digital education. This digital
divide risks leaving behind those who are most in need of educational opportunities
(Van Dijk, 2020)’.

® Over-reliance on Technology: There is a growing concern that the enhanced reliance
on online resources could be detrimental to critical intelligent and troubleshooting
skills. For example, if learner depend too heavily on automated tools like spell
checkers or Al tutors, they may not develop the skills to troubleshoot or understand

fundamental concepts (Carr, 2010)6.

® Secrecy and Safety Issues: The use of online resources during learning increases
significant apprehensions regarding scholar secrecy and safety of their data.
Educational organizations often gather enormous volumes of individual’s information,

including academic performance, behavioral data, and health information. With
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increasing incidents of data breaches and cyber attacks, safeguarding of important
secrete data has become a critical challenge (Livingstone & Bulger, 2014)".

® Teacher Training and Readiness: Active incorporation of technology in teaching-
learning process needs sufficient teacher training. Many instructors are not sufficiently
equipped to utilize digital platforms effectively in their teaching practices. The lack of
professional development programs focused on technology integration can result in
teachers either avoiding technology or using it ineffectively, hindering the potential
benefits (Ertmer & Ottenbreit-Leftwich, 2010)8.

IMPACT OF TECHNOLOGY ON VARIOUS STAKEHOLDERS

® Students
For students, technology offers a more flexible and engaging learning experience.
Interactive multimedia, gamified learning, and virtual simulations can improve learner
involvement, creating studies significantly enjoyable. Additionally, technology
enables learners to study at their personal pace, access supplemental materials, and
obtain real-time advice. However, there are drawbacks too which includes various
mental and body health issues such as eyes stress, posture deformities, and declined
extent of mental attention that may occurs because of longer undue screen time.
Furthermore, students may struggle to develop strong interpersonal communication
skills if technology replaces face-to-face interactions in the learning environment
(Richtel, 2012)’.

® Teachers
For educators, technology offers a powerful tool for instruction. Teachers can utilize
technology to record learner’s growth, give individualized advice, and access a variety
of teaching resources. Online assessment tools allow for more efficient grading and
data-driven decision-making. However, the incorporation of technology in the
instruction room requires significant professional efficiency. Teachers need training on
how to efficiently involve the digital technology into their instructional methods to

ensure that technology complements rather than disrupts their instructional goals (Hew
& Brush, 2007)".
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® Educational Institutions

For educational institutions, technology offers opportunities to improve administrative
efficiency, enhance student engagement, and reach a wider audience through online
courses. Institutions can leverage data analytics to take decisions about design of
syllabus, learner’s evaluation and allocation of resources. However, investing in
technology infrastructure can be costly. Institutions may face financial challenges in
acquiring the necessary tools, platforms, and cyber security measures to support digital
education (Mouza, 2009)“.

CONCLUSION

Technology leads a thoughtful impression on instruction-learning process, offering plentiful
aids for example augmented accessibility to study materials, personalized instruction, and
global alliance opportunities. However, it also presents challenges like digital rift, privacy
apprehensions, and the requirement of sufficient training of educators. The upcoming time of
education will undoubtedly continue to be shaped by technological innovations, but it is
essential that technological tools are employed thoughtfully to ensure equitable and efficient
learning practices for all students. A sensible approach that deliberates both the opportunities
and challenges posed by technology will be the key to achieving the full extent of digital

education.

REFERENCES

1. OECD. (2019). Trends Shaping Education 2019. OECD Publishing.

2. Spector. J. M. (2014). Frameworks for Digital Learning. Springer.

3. Christensen. C. M., Horn. M. B., & Johnson. C. W. (2008). Disrupting Class: How
disruptive innovation will change the way the world learns. McGraw-Hill.

4. Selwyn, N. (2021). Education and Technology: Key Issues and Debates. Bloomsbury
Publishing.

5. Van Dijk, J. (2020). The Digital Divide. John Wiley & sons.
Carr. N. (2010). The Shallows: How the internet is changing the way we think, read &
remember. Atlantic Books Ltd.

40| Page



Nasadiyam Volume 3, Issue 1 (Jan — Dec), 2024

10.

11.

Livingstone, S., & Bulger, M. (2014). A Global Research Agenda for Children’s Use
of Digital Technologies. Journal of Children and Media. 8(4). 317-335.

Ertmer. P. A., & Ottenbreit-Leftwich, A. T. (2010). Teacher Technology Change: How
Knowledge, Confidence, Beliefs, and Culture Intersect. Journal of Research on
Technology in Education, 42(3). 255-284.

Richtel, M. (2012). Growing up digital. wired for distraction. The New York Times.
Hew, K. F.,; & Brush, T. (2007). Integrating Technology into K-12 Teaching and
Learning: Current Knowledge Gaps and Recommendations for Future Research.
Educational Technology Research and Development. 55(3). 223-252.

Mouza, C. (2009). Learning with technology: the impact of educational technology on

student achievement in an urban school district. Springer.

41| Page



